


PRIOR TO FITTING THE TRAY, PLEASE CHECK THE LEVEL AND THAT THE TRAY DRAINS CORRECTLY 

Level Test - Place the tray at an elevated height using a spirit level across the front, sides and horizontal. Once 

level, please check the rim of the shower tray as this should have a slight fall into the tray. Once level you can 

now Water test, remove protective film and check for damage, place a bucket under the waste hole and pour 

water on the surface of the tray to make sure water drains away towards the drain hole, due to static, some large 

droplets may remain but large pools should not be evident. 

Suspended floor installation 

G) 
If the tray is to be installed onto a suspended floor, the 

total area of the tray (or bigger) must be removed and 

replaced with a single piece of birch ply or similar (min 

18mm thick). If using a tray with a tiling upstand, 

allowance must be made for recessing the tray into the 

adjoining walls to allow tiling onto the surface of the tray. 

N.B. On concrete floors the ply is not required. A trench 

for the trap and waste pipe will be required which gives 

sufficient access for connecting the plumbing once the 

tray is installed. 

®
Cover the base with a full screed of a weak mix of 

sand and cement (5:1 ratio) or an alternative cement 

based tile adhesive. Spread the screed evenly where 

the base of the tray will sit, do not allow the mix to 

block the waste hole in the ply where applicable. 

Ensure the sufficient thickness to cover all voids to 

allow levelling and full support to the tray base and 

sides. 

Fit the waste to the tray (as per the manufacturer's 

instruction) and position the tray on the ply & cement/ 

sand mix. Be careful not to obstruct the waste under 

the tray as this may cause leakage. Ensure the tray is 

positioned against both walls. Ensure the tray is level 

using a spirit level. Connect the waste pipe to the waste 

and water, test the connections for 

leaks and tray water retention. 

Allow the cement/sand mix 

to set before commencing 

any further. 

No claims can be made 

for faulty trays once the 

item has been installed. 

Please check your tray 

before installation. 








